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Compliance Support Services for Assurex Global Partner Firms
Executive Summary

Employers struggle to keep up with rapidly changing, and often confusing, employee benefit-related compliance issues, and increasingly expect their benefits consultant to provide support in this area. The Benefit Comply Compliance Support Service has been developed to help employee benefits consultants assist their clients in addressing the most important health and welfare plan compliance issues employers face.  
Health Reform ¤ HIPAA Privacy and Security ¤ COBRA and State Continuation ¤ ERISA Reporting and Disclosure Rules ¤ Section 125 ¤ HRA and HSA Rules  ¤ State Insurance Rules and Regulations ¤ And More…
Services Summary
Many of Benefit Comply’s services can be provided under a monthly retainer arrangement; other services are provided on a separate fee-for-service basis. The cost of the retainer is determined by the number and scope of services required by each particular firm. 

Compliance Phone and eMail Helpline
This is arguably the service most valued by your firm’s benefits staff. Even when staff have access to compliance content, websites, and other basic information, they often find themselves facing difficult compliance situations or needing a quick and complete answer to a question. Your staff uses the helpline to get client questions answered and then delivers the answers directly back to the client, positioning your firm as the solution provider without having to invest time in figuring out all the answers.
Compliance Alerts, Issue Briefs, and White Papers
Benefit Comply releases timely compliance alerts whenever important events occur, legislation is passed, or regulations are released. We also regularly produce more detailed issue briefs and white papers on a variety of important compliance topics. These communications can be used for both staff and clients. All material is provided in MS Word format so that your firm can easily brand the content for use in your own newsletters, websites, and client communications. Over 25 compliance communications were published in 2012.
Client Education, Webinars, and Seminars
Benefit Comply consultants provided both staff training and client-focused seminars and webinars on compliance-related topics. The key to this service is the quality of the presentation. A poorly delivered or boring presentation eliminates the value of providing the service to clients. Benefit Comply consultants are experienced, engaging presenters who are able to make even a compliance session interesting! Benefit Comply clients also have access to the Assurex Global monthly compliance webinar series at no additional cost.
Benefit Comply Compliance Website

Benefit Comply maintains a website, available only to our clients, containing important compliance information, including:
· Health Reform Information and Resources
· Staff compliance library with compliance content, updates, white papers

· Sample PowerPoint presentations

· Recorded webinars

Comprehensive Compliance Consulting Service

The Benefit Comply consulting staff also provides a wide array of compliance consulting services on a discounted fee-for-service basis to our clients. From plan documents to discrimination testing, Benefit Comply can help your firm address your clients’ complex compliance needs.

Consulting Staff       
Bob Radecki, Principal
Bob Radecki has over 30 years experience in the HR and employee benefits industry helping employers deal with difficult benefit and compliance matters.  Bob founded, and for over 10 years, served as President of A.E. Roberts Company, a nationally recognized compliance consulting and training firm. Bob was also the principal HIPAA consultant to a number of health insurance companies, and is recognized as a leading expert on a variety of benefit compliance issues including COBRA, FMLA, CDH rules and more. Bob has been the featured speaker at many industry events and conferences and has published a number of articles concerning various compliance issues.
Mark Major J.D., Senior Consultant 
Mark Major has over 30 years experience with employee benefit plan legal compliance as in-house ERISA counsel, as a lead U.S. compliance attorney for Mercer Consulting, and as outside legal counsel. Mark’s law practice specializes in health, welfare and retirement benefits law supporting employers, TPAs and insurance brokers and consultants. Mark has extensive experience in fiduciary assessment and training, HIPAA privacy and security, wellness programs, eligibility audits, merger and acquisition transaction support, nondiscrimination testing, plan documents, and vendor contracts, as well as general compliance reviews and health care reform compliance. Mark is a member of the Denver and Colorado Bar Associations.

Fred W. (“Fritz”) Hewelt, Senior Consultant 

Fritz Hewelt brings over 30 years of experience to his clients, assisting them with a broad range of issues related to the evaluation and remediation of employee benefit and human resource compliance challenges. Fritz began his consulting career with William M. Mercer, Inc. where he was a health and welfare benefit consultant, then moved to the Wyatt Company as the Minneapolis Practice Leader for the Group and Health Care Consulting Practice. Most recently, Fritz was a Vice President in Aon Consulting’s National Tax & ERISA practice. During his tenure with Aon Consulting, Fritz was also a member of Aon’s National Health & Benefits Standards and Compliance Committee and was Aon Consulting’s Health & Benefits Practice National HIPAA Privacy and Data Security Coordinator.
Regan Blomme J.D. MBA, Senior Consultant
Regan Blomme has experience working as an attorney for a major Fortune 500 company, and for a PEO providing benefits and HR services to small employers. She has also worked as a legal researcher for Thomson Reuters. Prior to obtaining her law degree Regan worked as an account manager in a leading insurance agency in the Minneapolis area, so she also understand the issues and challenges facing employee benefit consulting firms and agencies. Regan received her law degree from William Mitchell College of Law, her MBA from The University of St. Thomas, and is a member of the Minnesota Bar Association.
Mark Hoaglund, HIPAA Consultant
Mark Hoaglund has helped over 200 companies with their HIPAA compliance needs. Before becoming a compliance specialist, Mark worked for Fortune 500 companies including Pillsbury and Honeywell as a Senior Manager and Project Manager. He has extensive experience with Data Security and Security Management. Mark held lead positions in application development, application support, and computer operations. Mark received a Computer Programming certificate from Brown Institute, Minneapolis, MN and received a Bachelor of Arts degree from the University of Minnesota.
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